GE Appliances

Standard Operating Procedure for Onboarding Supplier Users

Supplier Registration

As a supplier with GE Appliances, you will need approved access to our system to see your financial information,
remittance advice, status, and orders.

Things you will need to complete the Registration process:
Your company’s W9/W8.

Your company’s GEA Supplier ID. If you don’t know it, please contact sourcinghelp@geappliances.com,
Or you can find it on a PDF copy of a PO you’ve received from GEA.

Part 1 of the registration will establish your credentials and security questions.

Part 2 of the registration will prompt you to log into the system with the new credentials and complete the Registration
Request form.

Note: You must finish part 1 and part 2 to complete the registration of your login account.

Part 1

Please review the Registration Instructions in full before you begin.

Go to GEA Landing Page: http://supplier.geappliances.com: After you’ve reviewed the instructions, click on “REQUEST
ACCESS”
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Existing Supplier User?

CLICK TO LOGIN

Forgot Your User ID?
FIND USER ID

Forgot Your Password?
RESET PASSWORD

Modify Your Account?
MODIFY ACCOUNT

Tiime ar?

REGUEST ACCESS

Need Registration Instructions?
‘REG\STRATION INSTRUCTIONS'
LEGAL DOCUMENTS UPCOMING SOON SUPPLIER DIVERSITY

GEA Direct Conditions of Purchase How to become a GE Appliances Supplier
GEA Indirect Conditions of Purchase

GEA Integrity Guide for Suppliers

GEA Data Protection Attachment



mailto:sourcinghelp@geappliances.com
http://supplier.geappliances.com/

Complete the “New User Registration” (PWM):

REGISTRATION FORM

NEW USER REGISTRATION

Email Address is required

Email Address

First Name

GEA does NOT support shared login
accounts. Each user is required to create
and register their own login account. You Last Name
must enter your own First and Last name

and individual email address.

Middle Initial

User ID

Password is case sensitive.

Must be at least 8 characters long.
Must include at least 2 numbers.

Must have at least 2 uppercase letters.

O n Ce CO m p | e‘te! Click “CO NTI N U E e 5 Mun_ n!nt include any of the following values:

PaSSword Administrator

Password

Confirm Password
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CONFIRMATION EMAIL

Check your email for the required code. Selecting
“Click here” in the email will automatically enter
e the code in the box shown below.

GE Appliances B2B/B2C UID New User Verification

GA

To ~

peh et ' LSS meraceis NEW USER REGISTRATION

Thank you for requesting a new GE Appliances B28/B2C account. Click here to continue

with your account registration, or copy and paste the following code on the registration form:

HAsTAAAAAAAAAAHJARZ -UFANLKADTTEQryAcAZzTr9aASYEQLnIOEL tTnMe
6vPUVOINCEtmr HkanyTmGRE_djmVxA_ LrQCyHXCA131f2Rq9rTes)JsQwdi
gQUIsXalQEqh6G5WgT7CjH2LasUCi Syz4IP3alnygbK78LoxFEW107212r 3y
n9THwhy 1 XW42VIgSYMIWIGVSHY -eaCRUuCebpanC1TQ7_1xiPoqviggx¥YDD
L1EpfUDpdumdqBOJ8Ki TD70qwbx_gJ3Tzatk4PVWCFr21Iidi57YmMOzYef
LGppvAmOM69kxsKAYIJDH)82-CcAl1CVYWMOUIWF2C264REHYLBgCEBPgQ3V
XmtQq9LhhfMXOJFomczRt1QBQs 6 TYNhIMETvPRI lmPYgpQOhZBAQpPmx 301
XAYnYpSwHIVSa 6NmBDYQUAMAR1 NQuCMgepBoWF ) PSGEURCOY 4Q0U6NFEQN )
CPFCN-2CMzotYaAJHGVn6mV--TSFPaEjmAH. 4yA3RUH-60q 3
ZK-vD2F8pxLSEMi 906-HVBATUDL -XVgGv5ceUVK 1y TQPRJ J J1gVhZENKDPG
LMQAOXM2571)1e99GEE3ctLaTy2 fEEVOY3QVFxdBAYY tmkaSGvsCQEoRafb
Zka-0t5_PMNFDF-tqQyASOMBAAA=

e O D R S S B DS RICAER ONLY if the link does not work, copy the code

block text in the email and paste it into the box.
SEAruIANcRS

CANCEL




SSO TERMS AND
CONDITIONS

Read through the agreement regarding
the information used to create your Single
Sign On ID (SSOID) and the terms of use.

Check the box next to "l agree”, and click
"CONTINUE".
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NEW USER REGISTRATION

I understand my SSO ID is confidential and sharing of my SSO ID is prohibited
Your new user account has been successfully created.
Click "Continue” to create your Security questions used to safeguard the privacy of your account access

PLEASE NOTE: It may take up to 24 hours for your new user account to be added to the system. You will
receive an email 1 when that is ¢

The Single Sign On ("SS0") registration information provided above will be held by Haier US Appliance
Solutions DBA GE Appliances ("GEA”), Appliance Park, Louisville, Kentucky in the United States. The
information will be used to authorize your access to this and other SS0-enabled sites and may be shared
with other GEA entities to authorize your access to SSO-enabled sites (wherever located, worldwide) that
they may operate and that you choose to visit. The information may also be used by this and other SSO-
enabled sites to allow you to customize certain aspects of the site, either through the optional placement
of a “cookie” on your hard drive or through similar means. The use of the information for any other
purposes will be disclosed to you through, and is subject to, Terms of Use or other legal notices provided.
Although the data protection laws of the United States and the countries where other GEA sites are
located may not provide a level of data protection and privacy equivalent to that provided for in your
country, GEA will take appropriate measures to ensure that the SSO registration information you provide

is protected against unauthorized or unlawful access or disclosure.

ng "Continue” below, you acknowledge that you understand and consent to the above.

O

1 Agree

ACCOUNT CREATION

Wait for the account
creation success
message, then click
"CONTINUE"
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PLEASE WAIT

SUCCESS

Your new user account has been created successfully.




SECURITY QUESTIONS

Select a Security question and type an answer for
each of the fields.

SETUP SECURITY QUESTIONS

Please type your security answers

— Please select a question item from the list — v
Security answers cannot incude part of the T re o erewar s
question, and must be unique for each question.
— Please select a question item from the list — ﬂ
Click "SAVE ANSWERS" when complete. & Type your answer her
SUCCESS — Please select a question item from the list — ﬂ
Thank you. Your secret questions and answers have been successfully saved. If you ever forget your
password, you can use the answers to these questions to reset your password. © Type your answer here
CQNTINUE — Please select a question item from the list — v

© Type your answer here

Click "CONTINUE". Your User ID has been created
successfully. Proceed to register your User ID for approval. m
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Click “ISUPPLIER REGISTRATION”
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PLEASE SELECT THE LINK BELOW TO CONTINUE YOUR REGISTRATION

iSupplier Supplier Portal

(current system for rmrtL'-'and services provided to GEA)

ISUPPLIER REGISTRATION

Select "ISUPPLIER REGISTRATION" to
continue the registration process

Part 2:

You will be prompted to log in with new username and password you just created.



'/" ~
) | GE APPLIANCES
Sl

SSOGEN

& Enter your User ID

@  Enter your Password

LOG IN >




Your user information will automatically populate with contact information. You must complete all other required fields

including attaching a copy your company’s W8/W9:

a—
% GE APPLIANCES
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Welcome

REGISTRATION REQUEST
User 1D * Indicates a required field

[Your User ID]
First Name Last Name
[Your First Name] [Your Last Name]
Email > Phone Number *
[Your Email Address]
>Job Title * Your Role at Company
}Snlm}'ﬂu o~
)Ycur Company's Name * )‘f’cur Company's Address (facility you are located) *
%
),Your Company's GEA Supplier ID * ) Goods Or Services Provided *
{tip: If unknown, pleaze contact SourcingHelp@geappliances.com)
}Countly . }Ta-xpaycr D - W9/ W8 Attachment: *
Choose File W9 Document.pdf X
TERMS OF USE
PLEASE READ THESE TERMS BEFORE USING THIS SITE
Thit Supplier Partal Web site ("Portal”) iz provided by Haier US Appliance Solutions, Inc., dba GE Applisnces, s Delaware corporation, ("Owner™). BY USING PORTAL, YOU AS SUPPLIER AND USER OF THI
NG TERMS AND CONDITIONS AS W A5 ALL OTHER POLICIES DESCRIBED IN THE SITE. These terms ma to time and without further n
Continued use of such changes constitutes acceptance of the new terma. If you pplier do not agree to abide by these or any future use Portal or downlosd materials from
ik, Owner may swspend or discont any aspect of Portal. including the a zility of any features. at any time. Owner may remeve. medify ange any centent. ncluding that of
third parties, o Owner may impose limits on certain features and services or restrict access to parts or all of the Portal without notice or liability. Owres y terminate Your use of Portal at any
tima in its zole discretion,

)‘ | Accept Terms of Use

If you don’t know your Company’s GEA Supplier ID, contact sourcinghelp@geappliances.com and provide your
Company’s Tax ID number to request it. OR if you've received a PO, your supplier ID can be found on the PDF copy of a

PO as the “Supplier Number”:


mailto:sourcinghelp@geappliances.com

Std PO Number

Standard Purchase Order Revision :0
Creation Date :
Revigion Date :
Buyer : Supplier :
Bill To : Order From :
Ship To :
ShipVvia : Please email us at
BoutingCenterifgeappliances com
Requester b Gl S aspsbig rLCLiONS.
: Supplier Number :
EMAIL 3 —

Review the Terms of Use and select “I Accept Terms of Use” to proceed.

Select “Submit

TERMS OF USE
PLEASE READ THESE TERMS BEFORE USING THIS SITE

This Supplier Portal Web site ("Portal”) is provided by Haier US Appliance Solutions, Inc., dba GE Appliances, a Delaware corporation, ("Owner"). BY USING PORTAL, YOU AS SUPPLIER AND USER OF THIS SITE
AGREE TO BE BOUND BY THE FOLLOWING TERMS AND CONDITIONS AS WELL AS ALL OTHER POLICIES DESCRIBED IN THE SITE. These terms may be changed from time to time and without further notice.
Continued use of Portal after any such changes constitutes acceptance of the new terms. If you as Supplier do not agree to abide by these or any future terms, you must not use Portal or download materials from
it. Owner may terminate, change, suspend or discontinue any aspect of Portal, including the availability of any features, at any time. Owner may remove, modify or otherwise change any content, including that of
third parties, on or from Portal. Owner may impose limits on certain features and services or restrict access to parts or all of the Portal without notice or liability. Owner may terminate Your use of Portal at any time

in its sole discretion.

01 Accept Terms of Use

You will receive the following prompt:

~



Logout
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Welcome Rebecca Horner

REGISTRATION REQUEST
Registration Request Submitted Successfully
Your registration is being approved by GE Appliances. Please keep in mind that it can take up to 24 business hours for approval. If you need expedited

access to our portals or if you have been instructed to register for SupplierNet access, please contact the Sourcing Services Helpdesk at 1-800-782-8099 or

sourcinghelp@geappliances.com.

fyvyopoot
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